From: Jack

To: Microsoft ATR
Date: 1/2/02 12:51pm
Subject: Mlicrosoft Settlement

I have been a user of Microsoft Products for over 10 years. I see no reason why there should be any delay
in settlement.

The law suits brought against Microsoft are instigated by competitors that have been unable to keep up
with Microsoft Research and Development and are turning to the law instead of the open market.

Microsoft has been the reason for the widespread use of the computer by millions- their approach to
marketing as compared to Apple is the reason for their success.

There is no reason for Microsoft to be punished further. Settle the case and let the free market survive.
John K. Jouett

2134 N. Stoney Beach Lane
Oak Harbor, WA 98277
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